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Trend Four: The Inevitable Result—Scandal and Criticism 
The.trends.described.above.exposed.the.acquisition.system’s.cracks..A.relentless.focus.on.
awarding contracts.(meeting.purchasing.requirements.to.accomplish.critical.agency.missions).


































































































































end.other than the pursuit of value for money or customer satisfaction..Is.there.an.
optimal.balance.or.a.point.of.diminishing.returns?






















































































































Burman,.Allan.V..and.Marty.Wagner..(2008)..Post Award Contract Management: Who’s Minding the 
Store?.IBM.Center.for.The.Business.of.Government.(March)..Available.at.www.businessofgovernment.
org/pdfs/PostAwardContractManagement.pdf
Burman,.Allan.V..(2008)..The Role of Contractors in Government: Have We Gone Too Far?.IBM.
Center.for.The.Business.of.Government.(November)..Available.at.www.businessofgovernment.org/
pdfs/ContractorsBrief_1108.pdf
Department.of.Defense.Inspector.General.Report.No..D-2000-088..(2000). DoD Acquisition 




Executive.Order..(2009)..Economy in Government Contracting.(January.30)..Available.at.www.white-
house.gov/the_press_office/economy_in_government_contracting
Executive.Order..(2009)..Use of Project Labor Agreements for Federal Construction.Projects.(February.
6)..Available.at.www.whitehouse.gov/the_press_office/
ExecutiveOrderUseofProjectLaborAgreementsforFederalConstructionProjects
Executive.Order..(2009)..Nondisplacement of Qualified Workers Under Service Contracts.(January.
30)..Available.at.www.whitehouse.gov/the_press_office/nondisplacement_of_qualified_workers_
under_.service_contracts
Executive.Order..(2009)..Notification of Employee Rights Under Federal Labor Laws.(January.30)..
Available.at.www.whitehouse.gov/the_press_office/notificiation_of_employee_rights_under_federal_.
labor_laws
Federal.Procurement.Data.System..(2009)..Federal Procurement Data System—Next Generation,.at.
https://www.fpds.gov/
Field,.Lesley.A..(2009)..Improving the Use of Contractor Performance Information.(July.29)..Office.of.
Federal.Procurement.Policy..Available.at.www.whitehouse.gov/omb/assets/procurement/improving_
use_of_contractor_perf_info.pdf








Defense Acquisition Review Journal.48(133).










(2008)..Creating an Effective National Security Industrial Base for the 21st Century: An Action Plan to 




The Government Contractor, 47(203).
Schooner,.Steven.L..(2001)..“Fear.of.Oversight:.The.Fundamental.Failure.of.Businesslike.Government.”.
American University Law Review,.50(627).
Schooner,.Steven.L..and.Daniel.S..Greenspahn..(2008). “Too.Dependent.on.Contractors?.Minimum.








About IBM Global Business Services
With consultants and professional staff in more than 160 countries
globally, IBM Global Business Services is the world’s largest consulting  
services organization. IBM Global Business Services provides clients  
with business process and industry expertise, a deep understanding  
of technology solutions that address specific industry issues, and the  
ability to design, build and run those solutions in a way that delivers  
bottom-line business value. For more information visit www.ibm.com.
For additional information, contact:
Jonathan D. Breul
Executive Director
IBM Center for The Business of Government
1301 K Street, NW






1301 K Street, NW
Fourth Floor, West Tower
Washington, DC 20005
About the IBM Center for The Business of Government
The IBM Center for The Business of Government connects public 
management research with practice. Since 1998, we have helped public 
sector executives improve the effectiveness of government with practical 
ideas and original thinking. We sponsor independent research by top 
minds in academe and the nonprofit sector, and we create opportunities 
for dialogue on a broad range of public management topics.
The Center is one of the ways that IBM seeks to advance  
knowledge on how to improve public sector effectiveness.  
The IBM Center focuses on the future of the operation and  
management of the public sector.
